
From Setup to Support: How PanTerra 
Streams Met the Communication Needs 
of Norwich Housing Authority
The City of Norwich Housing Authority was formed in the 1960's. The first 
employee was hired in 1975. Norwich Housing now owns 102 public housing

The Challenge: Some specific challenges facing local government organizations 
like Norwich Housing Authority include: 

Complex 
communication 

channels 

Inadequate remote 
collaboration 

Slow response 
times

Siloed 
communication 

tools 

High costs and 
complexity 

Use cases: Some examples of how local government organizations can benefit 
from using the PanTerra UCaaS platform are: 

Why Norwich Housing Authority Chose to Use PanTerra 

Efficient 
communication with 

their community 

Improved remote 
collaboration 

Better 
emergency 
response 

Ease of use and 
implementation

Reliability of 
the platform

Increased cost 
savings

Tamara Cobb
Executive Director
Norwich Housing Authority

In the Customer’s Words:

Reliable and Easy to use
Read the full review See It For Yourself

Book a Demo

PanTerraNetworkspanterranetworks.com @panterranetwork panterra-networks @panterrastreams6818

units and provides rental assistance for lower-income families with the Section 8 Housing Choice Voucher Rental Assistance Program. As a 
community government entity, they faced communication challenges in managing their services and programs, and they needed a solution 
that could help them communicate efficiently with their community and employees. 

After evaluating different phone system solutions, Norwich Housing Authority selected PanTerra Streams, a cloud-based UCaaS platform 
that provided a simple setup and ease of use. With PanTerra Streams, they were able to set up additional extensions and transfer calls 
between different users with ease. The platform also allowed them to have emergency options available after office hours by transferring 
calls to another phone. PanTerra Streams proved to be a cost-effective and reliable solution that fulfilled their communication needs, allow-
ing them to focus on providing quality services and programs to the community. 
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